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Smart POS is a new type of POS terminal
which is designed for users by Globepay,
with the advantages of convenience and
speed. It supports scan QR code payment,
print receipt, scan QR code refund and
other convenient functions. It also accepts
SIM card, Bluetooth and wireless network.
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+ Add User

Create user accounts before login multiple POS terminals. Add users in the PC Merchant Portal and set

different users for each terminal.
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2.2 Rename Devices on PC (If nee

0 B8 @ 6 @  User Guide

£ Configuration

Merchant Detail

Merchant QR Code ays  This Month

Add User
REFUND AMOUNT UNSETTLED AMOUNT @
GBP 0.00 Sub Merchants GBP 7
Settings
I Devices
CUSTOMER ANALYSIS o
Login History
Avg Returning Customers 0
Last 7 Days (Day) Avg New Customers (Day)
@ oid Customers [l New Customers ~()- Order Counts 7 30
Customers Orders
14 -1
0.8 0.8
0.6 0.6
0.44 0.4
0.24 0.2
0 0
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Keywords n

iphone_B53ACES53-7F05-4B71-B2F6-

ElobePay

Input New Remark of device

Input New Remark of device

EE3392FC6188
(# Ed t Remark | @ Disable Device

iphone_D876F725-B8E3-43FA=B298—

771C62FECF8B

iphone_OE9CD580-FB20-4255-A337-

43B8C70190A8

android_ffffffff-9dbe-56¢7-2e80-

727¢00000000

iphone_2AD66550-5635-40C4-B28A-

OE4F0785BBC4

android_ffffffff-c818-a6ac-b0f8-

227400000000

test*into cafe

[ Edit Remark | @ Disable Device

»
>

After user first login, the
device will be shown in the
left section. Clicking “Edit
Remark” if rename needed.
It can help merchant clearly
understand the sales of each
users or stores.

e.g. the merchant can
rename a device as Gift Shop.



3. Collect Payme

PAYMENT
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REFUND

TRANSACTION

SETTINGS

PAYMENT

ElobePay

Merchant can collect money in the
“Payment” function.

Step 1: Select “payment”
Step 2: Enter the amount
Step 3: Select the method

Enter the amount and select whether this
transaction is a pre-authorization order.

(If pre-authorization order is selected, the
fund remains in the account balance and
not proceed to settlement procedure.
After cancelling the pre-authorization
status, the fund can be settled.)



£ QR Code
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Input Price: GBPO0.01

GENERATE CODE

<

Scanning

SCAN CODE

Lo

lglobePay

Step 4: Collect payment

Method 1: Customer scan merchant
Click “GENERATE CODE" to create
QR Code and scanned by

customer’ s payment APP (WeChat
Pay/Alipay).

Method 2: Merchant scan customer

payment QR code
Click “SCAN CODE" to scan the

payment QR Code on customer’ s
payment APP(WeChat Pay / Alipay) .



4. Transaction
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£ TRANSACTION

Jump to: 2019-11-19 Filter e

2019-11-19 Print Daily Summary
0420820191119150910538638 R
GBP0.01  14:09:10 Payment Succeeded
0420820191119130941475241 .
GBP0.0T  12:09:42 Payment Succeeded
0420820190805180514141502 .
GBP0.11  18:05:14 Payment Succeeded

a 0420820190805174909733803 N
GBP0.01T  17:49:09 Fully Refunded

Pull up to load more.

PAYMENT >
REFUND >
TRANSACTION >
SETTINGS >

Powered by GlobePay
© 2019 GlobePay
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Filter

Order Status
[ ALL ] ‘ SUCCESS ] ALL REFUNDED ]
l PARTIAL REFUNDED ‘ ‘ FULLY REFUNDED ‘ CLOSED ‘
__ Channel —

l ALL ‘ ALIPAY ‘ ALIPAYONLINE ‘

\ WECHAT PAY ‘

Step 1: Select “Transaction”
Step 2: View Transactions
Merchant can view each
transaction and print Daily
Summary through POS terminal.
At the same time, you can also
view the specific transaction
records through the filter.



4. Transaction &/Obepay

& Payment & Settlement Z& Products & Sales Analysis Customs Declaration £ Configuration

Transactions Transactions Remote Sales QR Code < Payment & Settlement ~ Transactions
Orders
Transaction
Settlement
Clearing Leusus |+ ey 1o e | e | s e s

Channel A | WeChat Pay | Alipay | AlipayOnline

DateRange  ,419.11.1100:00 ~ 2019-11-1812:22  Today  Yesterday Last7Days ThisMonth  LastMonth

Sub Merchant [ | JCERT | #&HiF0/E

Devices A | test*into cafe | sunmi_VB02196R00176 | sunmi_VB02196R00384 | sunmi_VB02197901285 | sunmi_VS0617CB00144 | sunmi_VB12194J00401
| sunmi_VB12194J00344 | sunmi_VS0418BE00386 | sunmi_VS0418BE00495 | sunmi_fa469bd8 | sunmi_fa519b4b | gift shop | restaurant | sunmi_f3b2ec5d
| sunmi_0820087537 | sunmi_1070000996 | sunmi_VS0218B701030 | sunmi_VS0218B700962 | sunmi_VS0218B701028 | sunmi_VS0218B700220 | sunmi_VS0418AN50518

Export Statement ~

The “Transaction” on the PC Merchant Portal show more information. By filtering the name of
devices, merchant can understand and download the sales details of different users or stores.
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£ REFUND 3O m 235

< Scanning £ 0]

&P

PAYMENT

-
o

r
L

REFUND

TRANSACTION Method 1: Click “Refund”

SETTINGS

o=
5
©

Enter Order ID or scan
the QR Code on customer
receipt to make the
refund.
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£ TRANSACTION £ Payment Detail
Jump to: 2019-11-19 Filter e
d
0420820191119150910538638 N -
GBP0.01  14:09:10 Payment Succeeded
0420820191119130941475241 N FULLY REFUNDED
GBP0.01  12:09:42 Payment Succeeded
Amount Paid GBP0.01
0420820190805180514141502
GBPOAT  18:05:14 Payment Succeeded ~ New Refund Order Exchange Rate 9.12076829
0420820190805174909733803 .
6BPO.OT  17-49:09 Fully Refunded > Available Amount GBP 0.01 Description GlobePay Retail Order
Pull up to load more ‘ Transaction Time 2019-11-19 14:09:12
Channel Wechat

FULL REFUND CANCEL

04208201911191509105386

Order ID 38

Method 2: Click “Transaction” and select the order that needs to be refunded, enter

refund amount and click “OK”
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6. Setting ElobePay

£ SETTINGS

Lauguage English

— ' P32 (E1A)
Version () 1.1.4

> .
e Functions such as language
REFUND > and sign out could be found
In Settings.
TRANSACTION >
SETTINGS >

Powered by GlobePay
© 2019 GlobePay
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Contact Us:

Tel: +44 (0) 208 226 5115

Email: info@globepay.co

Web: www.globepay.co

Address: Landmark, The 30th Floor, 40 Bank
Street, London, E14 5NR

WeChat Official Account Customer Service



http://globepay.co
http://www.globepay.co/

